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Greetings!  It has been a busy time around PetExec headquarters as we prepared to roll out a 
major version update of PetExec.  This update totally revamps the way boarding is handled and 
requires some action on your part in order to make things work correctly.  Before diving into the 
changes throughout the system, upon login customers MUST: 
 
 

1. Go to "Company Preferences" ‐> "Application Preferences" and check 
new preferences.  Regardless if changes were needed, PRESS THE 
BUTTON AT THE BOTTOM OF THE PAGE TO UPDATE THE SYSTEM! 

 
2. Go to "Products & Services" ‐> "Maintain Products or Services".  Search 

for "boarding".  For each of the boarding types, add the number of 
appropriate kennels.  Save your changes. 

 
This document is meant as a quick overview of most of the changes that went into this update.  We 
are sure there are more than this document will cover, but the ones left out will be self‐evident 
and no doubt found over time. 
 
As previously mentioned, this update concentrated on boarding and the changes are pervasive 
through out the PetExec system.  If you followed the steps above and looked in the Products and 
Services section for the boarding services, you notice that when the “Boarding” service type is 
selected, there is a new field to specify the number of kennels.  It is imperative that this correctly 
reflects the number of the selected type.  Not only will the universe come screeching to a halt, your 
over‐boarding errors will climb really high as the default is set to 1! 
 
 

 
Figure 1 ­ Products & Services Changes 



 As you can see in the enclosed picture, there are a couple of changes to 
the menu system.  As before, the “Sign‐in Boarding” link is pretty self‐
explanatory, but once you get there, you will notice many differences. 
 
When signing in a pet, there is additional information displayed and also 
the ability to assign a pet to a specific kennel.  As before, clicking on the 
owner’s name will allow modification of the boarding details.   
 

 

 
Figure 2 ­ Boarding Sign­In 

 
The Feeding and Medication forms have changed a bit, mainly to include some additional 
information and provide a more printable form.  The sheet now includes which kennel the pet is in  
(if selected) and emergency contact information. 
 

 
Figure 3 ­ Modify Boarding – Feeding / Medication Information 

 
New additions can also be found throughout the “Modify Boarding Schedule” page.  Besides 
emergency contact information being required, there is also a location dropdown powered via a 
new “Maintain Locations” option in Company Preferences and the ability to add a note to the 
boarding. 



 

 
Figure 4 ­ Modify Boarding – Boarding Information 

The main change to the boarding comes when selecting the kennels and quantities associated with 
the boarding.  Check the kennel types needed and the quantity required.  The system will 
automatically show all the kennel types that are in the system along with the price. 
 

 
Figure 5 ­ Modify Boarding ­ Boarding Requirements 

 
In conjunction with the list of kennels and the count, at the bottom of the screen there is an 
estimate of the number of kennels of the selected type for the number of days of the given 
boarding. 



 
Figure 6 ­ Modify Boarding ­ Kennel Count 

Adding a new boarding operates the same way.  Search for the boarding, select the pets and fill out 
the form. 
 
In case you missed it, there is a Boarding Daily To‐Do, which is used to give a day‐by‐day synopsis 
of boarding medication and feedings.  At the bottom of the screen there are two links to print PDF 
versions of the report.  You can also specify the range for morning, lunchtime, evening or all day. 
 

 
Figure 7 ­ Boarding Daly To­Do 



Another feature is the ability to see what pets are coming and going over any specific date range.  
Select the “Boarding Coming and Going” link to see the detail.  Selecting the Boarding Id will bring 
up that boarding detail; the owner name will modify the owner information and clicking on the pet 
name will modify the pet information. 
 

 
Figure 8 ­ Boarding ­ Who's Coming and Going 

We also changed the way the “Move Daycare to Boarding” function works, adding the capability to 
select the boarding type for each pet.  Note that each pet is handled separately, even if they are 
from the same family. 



 
Figure 9 ­ Boarding ­ Move Daycare to Boarding 

Last but not least, there are changes to the Dashboard, offering much more information relating to 
the boarding.  If there is a note associated with the boarding, it is displayed along with kennel 
information (if known), and play areas (if defined). 
 

 
Figure 10 ­ Dashboard Boarding 

 
Additional Changes ­ There are a number of other features we rolled into this update including: 
 
 

• Modified products and services to allow daycare packages to be assigned specific number 
of days; boarding types to allow the number of kennels in‐house. 

 
• Added a delete link for deleting a pet picture from the database and disk. 

 
• Add option to use 30 minute or 5 minute intervals in daycare and boarding scheduling.  

This is handled in “Company Preferences” ‐> “Application Preferences”.  Simply check or 



uncheck the appropriate checkbox to enable / disable the function.  By default, 30‐minute 
time intervals are used. 

 
• Fixed the receipt PDF to break pages better when there are a large number of items that 

spans multiple pages. 
 

• Changed checkout and mod order procedures to show tip fields after the fact even if they 
were initially processed as zero.  The receipt will only show it if the amount is not zero. 

 
• Added a “Maintain Locations” section to Company Preferences.  This is used to populate 

drop‐off and pick‐up drop‐downs in daycare scheduling, boarding scheduling.  We also 
added pick‐up and drop‐off locations for grooming, daycare scheduling and boarding areas 
to use this function.  

 
• Add Product List and Product List Spreadsheet To Products and Services section.  This will 

give you a complete list of products and services including a spreadsheet download of the 
same information. 

 
• When adding a new pet, selecting the pet type and leaving the field will update the 

vaccination list to the selected type.  This goes in conjunction with a change to the way 
vaccinations are defined where we now associate vaccinations to pet types.  This allows 
specific vaccinations to be tied to a specific pet type. 

 
There are many more tweaks that we have implemented throughout the system, so don’t be 
surprised when you run into something new!  We hope you enjoy this update to PetExec! 
 
 


